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+ Customer Service Skills

* Interpersonal Skills for the Workplace
+ Cross-Cultural Communication

+ Sales Management

+ Leadership Skills

* Security & Loss Prevention

ENGLISH FOR
FLIGHT ATTENDANTS

TIMETABLE

TIME MONDAY - FRIDAY
08:30 - 10:10 ENGLISH CLASS
—RRE
T AT =y 7 5EE (EAP)
10:20 - 12:00 EYXATGELR
12:00 -13:00 Lunch
13:00 - 13:50 ENGLISH FOR FLIGHT ATTENDANTS
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13:55 - 14:45 TARANY Y 3V /REEY
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+ Single Business Certificate:
Please check on https://bit.ly/3RpsMYu

+ Professional Customer Service Co-op:
Please check on https://bit.ly/358nKdo

+ Hospitality Management Co-op:
Please check on https:/bit.ly/3wfT6L6
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