DIPLOMA IN CUSTOMER SERVICE
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RESTRANT SERVICE COURSE
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American Hotel and Lodging Education Institute START*
Restaurant Server certification - Smart Serve ®** (Ontario)
or Serving it Right (British Columbia) certification - Food
Safety Basics / Food Safe Level 1 certification *START program
is registered trademark of American Hotel and Lodging
Association. **Smart Serve (&, Smart Serve Ontario DOEFRE
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https://www.ilsc.com/hubfs/pdf/program-flyers/greystone-college/canada/Program%20Flyers/GC_VAN_DPL_Customer_Service_Academic_or_Co-op.pdf
https://www.ilsc.com/hubfs/pdf/program-flyers/greystone-college/canada/Program%20Flyers/GC_TO_DPL_Customer_Service_Academic_or_Co-op.pdf
https://www.ilsc.com/greystone-college/canada/programs/diploma-in-customer-service
https://www.ilsc.com/greystone-college/canada/programs/diploma-in-customer-service

CO0-OP WORK EXPERIENCE
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- Food and Beverage Attendant

- Front Desk Receptionist

- Restaurant Host/Hostess

- Sales Clerk/Customer Service Attendant

+ Function Host

- Server/Banquet Server
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BRING YOUR OWN DEVISE
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- Windows 10 or Mac OS v.10.7 or higher

+ Processor: Intel I15-6400 or Ryzen 5 1400 minimum
- Memory: 8 GB recommended

- Screen: 14 inches recommended

+ Ports: minimum 1 USB 3.0 port

+ Built-in camera, speakers and microphone

- Connectivity: WI-FI

- Speed: 50Mbps download speed recommended

- External numeric keyboard (optional but recommended)
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